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Camp Chief Hector YMCA 
Cancellation Policy 2024 

 
 
 
 

• Cancellations less than 60 days before the program start date are charged a 
25% cancellation fee 

 
• Cancellations less than 14 days before the program start date will be charged the full 

camp fee 
 

 
• Medical cancellations will receive a refund with a valid note from your primary health 

care provider 
 

• Cancellations due to illness, on the first day of program or after, will be pro-rated from 
the time of the cancellation 
 

 
• Refunds will not be issued where a camper is removed from the camp program at the 

choice or request of the camper or parent(s)/guardian(s), or because of not following 
the camper code of conduct for behaviour or camp rules 

 
• Should we not be able to offer day camps safely under government restrictions, refunds 

and payment options will be provided 
 

mailto:cchy@ymcacalgary.org

